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You've Helped Us Grow 
LETTER FROM THE BOARD CHAIR & EXECUTIVE DIRECTOR 

The year 2017 brought us new beginnings. Both of us, Russell and Pam, took on new roles at Insight. Russell
began his two-year term as Board Chair, and Pam began service as Executive Director. We’ve had the
opportunity to learn deeply the ins and outs of this extraordinary agency.  
 
A few highlights from the year include: 

Thanks to generous contributions from individuals,
congregations, and foundations, we provided
$276,789 in financial assistance, conducted a total
of 4,872 counseling sessions, and served 701
clients in Middle Tennessee.

 
Insight held a strategic planning retreat that
included board members and staff. At the end of
our work together, we identified three pillars with
strategies to accomplish each: be an employer of
choice, achieve and maintain financial viability, and 
increase Insight's brand awareness.

 
Following the strategic planning retreat, the
facilitator shared her observation that the board
and staff showed extraordinary synergy and were
“on the same page” about so many topics.

Thank you for your support of Insight Counseling Centers. It is our pleasure to share with you the 2017
Report to the Community.

We were a finalist in the Center For Nonprofit
Management’s 2017 Salute to Excellence awards
for our Mood Wall campaign

 
Insight launched an Intake Department, staffed by
interns and volunteers, on May 1, 2017 so that
calls from potential clients can be answered more
promptly and callers can receive a more consistent
message about our services. Additionally,
Volunteer Intake Practitioners support our
therapists by obtaining demographic information
and establishing the client’s fee prior to the first
therapy appointment. The Intake Department
scheduled 200 intake sessions, and volunteers
contributed a total of 312 hours between May and
December 2017. We always have room for more
volunteers, so let us know if you would like to be a
part of this important department.

RUSSELL RIEBELING, BOARD CHAIR PAM BROWN, EXECUTIVE DIRECTOR 



"I have a better understanding of how my
past has tainted my present thinking about
relationship and trust. My relationship with
my husband is more meaningful now, and
my feelings of trust and self are greater." 

- INSIGHT CLIENT 
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